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ENERGIZING THE LIVES OF NEARLY 4 MILLION CUSTOMERS

NiSource Inc. (NYSE: NI) is one of the largest fully-regulated utility companies in the United States, serving approximately 3.3 million natural
gas customers and 500,000 electric customers across six states through its local Columbia Gas and NIPSCO brands.

The mission of our approximately 7,700 employees is to deliver safe, reliable energy that drives value to our customers.
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WHERE WE
OPERATE

COLUMBIA GAS OF KENTUCKY
» 135K Customers

» 200 Employees

+ 2,600+ Miles of Pipeline

COLUMBIA GAS OF MARYLAND
34K Customers

* 60+ Employees

* 670 Miles of Pipeline

Columbia Gas of Ohio

* 1.5M Customers

+ 1,100 Employees
20,500 Miles of Pipeline

COLUMBIA GAS OF PENNSYLVANIA
446K Customers

» 700+ Employees

7,700 Miles of Pipeline

COLUMBIA GAS OF VIRGINIA
+ 290K Customers

» 400 Employees

» 5,500+ Miles of Pipeline

NIPSCO

* 1.4M Customers

+ 2,800 Employees
3,000 Circuit Miles
17,900 Miles of Pipeline




Risk Informed Planning
The capital planning process is driven by community projects and risk-based analysis to address growth and
asset deterioration. The capital plan risk profile considers asset health, financial efficiencies, consequence &

likelihood, and resources _

Drivers to Capital Plan Capital Plan Programs 27 ASSETHEALTH
M g FINANCIAL EFFICENCY

Municipal relocations
projects

: Ié CONSEQUENCE & LIKELIHOOD
Public Improvement s
m RESOURCES
Age & Condition

Risk prioritization to
extend asset life
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Federal / State
Compliance

Serve new
customers

APl RP 1173 & I1SO-55001 certified and
aligned processes

Other strategies and
initiatives i.e., AMI




