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What are Drinking Water Utility Service Area Boundaries?



Service Area 
Boundaries
Connect Data
to Communities



Service Area Boundaries Use Cases

Estimating future water
supply and demand

Evaluating affordability, access, 
and quality of service

Determining grant
eligibility and prioritization 

Facilitating inter-agency 
collaboration 

Empowering public 
interest and advocacy

Enhancing academic
research 



Example: Funding Water Systems with Health-based Violations



Service Area Boundaries, 2021

2021
35 states did not have 
data or did not make 

their service area 
boundaries publicly 

available



EPIC used a three-tiered 
approach to approximate 
service area boundaries in all 
US states

● Tier 1: High quality data 
provided by states or 
utilities

● Tier 2: Matching systems 
and municipalities by 
name and location

● Tier 3: Using facility 
addresses to approximate 
boundaries

Approximating Service Area Boundaries



We now have a high 
quality understanding 
of where 173 million 
people – more than 

half of the US 
population – gets their 

water from. 

2023

Provisional Service Area Boundaries, 2023



Map-Building Doesn’t 
Have to be Daunting



Next Steps: Utilize Boundary Sync

● Enables utilities to share 

and update data easily

● No GIS experience 

required; user friendly

● Ability to upload and 

georeference paper maps

● Requires approval process 

to ensure quality data



Next Steps: Emulate Maryland’s SB-513

● Requires Service Area 

Boundaries data collection

● Ensures accessibility 

through online portal

● Allocates additional funds 

for the efforts

● Serves as important first 

step for water data policy



Next Steps: Explore the State Playbook



Join the 
Map-Building Village

By sharing drinking water utility data, 
we can help ensure equitable drinking water 
access, affordability, and quality for communities 
across the country.

Questions?
Phil Cork

pcork@policyinnovation.org


