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FCC Proposes Bill Shock Regulations

The Federal Communications Commission (FCC)  launched a proceeding at its Thursday meeting that could force wireless providers to change their billing practices .The agency wants to prevent consumers from unknowingly racking up oversized bills on their phones when they go over their minutes, a situation the agency calls “bill shock.” The agency released a survey earlier this year that showed one in six American consumers had been surprised by a cell phone bill. The FCC's proposed rules would require carriers to send text or voice alerts before and when minutes are used up. Notifications would also have to accompany out-of-country charges, and carriers would be required to clearly disclose any tools they offer to simplify billing. The full story is below.

http://thehill.com/blogs/hillicon-valley/technology/124003-fcc-to-propose-bill-shock-regulations
On Wednesday, the FCC released a white paper on complaints the Commission has received on wireless “bill shock”.

Key statistics from the white paper show that:

· 764 people complained to the FCC about wireless bill shock in the first half of 2010.

· 67 percent of those complained about amounts of $100 or more.

· 20 percent had complaints of $1000 or more. 

· The largest complaint received during this time was for $68,505.

More information on the FCC’s work on bill shock is available at http://www.fcc.gov/cgb/billshock/
Updated Draft Agenda for Annual Meeting is Available

The draft agenda for the Annual Meeting scheduled for November 14-17 has been updated.  The new updated agenda includes the Saturday afternoon meeting of the Critical Consumer Issues Forum (CCIF): “Focusing on Smart Grid from the Consumer Perspective". Sponsored by NASUCA, NARUC, and the Edison Electric Institute, the four-hour program will be open to all those interested at no charge. The primary objective of this forum is a robust and constructive dialogue among commissioners, consumer advocates, and industry on customer-centric issues associated with the smart grid.  While all classes of customers have interest in and are impacted by the smart grid, the forum discussion will focus on those issues of significant interest to the residential consumer segment.  

The agenda can be seen by clicking below. Keep checking the website for updates.

http://www.nasuca.org/archive/2010%20Atlanta-Annual%20Meeting.php
The meeting is taking place a the NARUC Hotel the Omni Hotel at CNN Center. NASUCA does not have a hotel block for this meeting. We recommend using a travel site to find a hotel that meets your needs and is close to the Omni. Orbitz.com allows you to type in a search address if you use Omni Hotel address, 100 CNN Center, Atlanta, GA 30303, that will pull up hotels close to the Omni. Double check with someone either at the Omni or the hotel you are booking at to be sure it is within walking distance, sometimes the maps and web sites can be deceiving.

NASUCA, Others File Transmission Comments

NASUCA joined a  coalition of state public utility commissions, public power systems, rural electric cooperatives and end users in filing comments at the Federal Energy Regulatory Commission expressing strong concerns with the Commission’s ongoing application of its transmission rate incentives policy first announced in Order No. 679 and its adverse impact on reaching transmission cost allocation solutions. The comments are attached.
Ohio Advocate Calls for $156 Million Refund From AEP

Ohio Advocate Janine Migden-Ostrander says American Electric Power has made excessive profit and owes central Ohio customers a refund of up to $156 million. The number is part of the ongoing argument over what constitutes "significantly excessive earnings" under a 2008 state energy law. The Public Utilities Commission of Ohio will have the final say sometime in the next few months.  The full story from the "Columbus Dispatch" can be read here. 

http://www.dispatch.com/live/content/business/stories/2010/10/13/consumers-counsel-says-aep-owes-customers-refund.html?sid=101
NASUCAns Attend Emerging Issues Policy Forum

NASUCA President Mary Healey along with Consumer Affairs Committee Chair Craig Graziano and Executive Director Charles Acquard last week attended the Emerging Issues Policy Forum at Amelia Island, Florida.  Also attending the conference where a number of public utility commissioners and state elected officials. The NASUCAns participated in discussion of a number utility issues including smart meters, transmission, and renewable energy.  

New Member Page on Website

NASUCA has set up a "Member Share" page on the website.  If you have a newsletter, filing, article, or document that might be beneficial or of interest to other NASUCA members please email it to: nasuca@nasuca.org and we'll post it.
NASUCA Officers Nominated

The Nominations Committee, lead by former President David Springe, has nominated the following slate of candidates for the Executive Committee that will be voted on by the membership at the Annual Meeting in Atlanta next month.

Officers:
Mary Healey, (CT) - President
Paula Carmody (MD) - Vice-President
Lewis Mills (MO) - Treasurer
Rob Nelson (MT) - Secretary
 

Members:
Janine Migden-Ostrander (OH)
Byron Harris (WV)
Bryce Freeman (WY)
Michele Beck (UT)
J.R. Kelly (FL)
Jed Nosal (MA)
Bill Levis (CO)
 

Washington State Advocate Presents View on Smart Meters at EEI Conference

Washington State Consumer Advocate Simon ffitch made a presentation smart meters and the Edison Electric Institute Fall Legal Conference in Seattle.  The presentation is attached.

Acquard and Wellinghoff Quoted in "Inside FERC" Article on PJM Advocate

NASUCA Executive Director Charles Acquard was quoted in an article published by "Inside FERC" saying that he was surprised that the members of the PJM Interconnection voted against creating a tariffed-based funded consumer advocate at the interconnection.  Also quoted in the article was FERC Chair Jon Wellinghoff, who said that he supported such an organization.  Acquard and Wellinghoff also talked about their support for a federal consumer advocate.  The article is attached.

